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Introduction 
We all encounter problems in the workplace. Sometimes 
these problems, such as changes in personal circumstances 
or conflicts with supervisors or other employees, may 
make it difficult or impossible for you to continue working 
in your present job. 

Under the UI program, you may be able to quit your job, 
if you have “just cause”, and still be eligible for UI bene- 
fits. There are certain rules you must follow, and if you 
quit your job without “just cause”, you will not receive any 
UI benefits. 

This booklet discusses the situations when a person can 
quit his or her job with “just cause” and still possibly be 
eligible for Unemployment Insurance (UI) benefits. 

A claimant has “just cause” for voluntarily leaving 
employment when, having considered all circumstances, 
he or she has no reasonable alternative. This booklet 
describes examples of what is considered “just cause” for 
quitting a job under the UI Act, provides examples, and 
explains some of the alternatives you might be expected to 
take to correct the situation before you quit. 

Please note that this book contains examples only, and 
your situation may be different. Please also note that your 
Canada Employment Centre (CEC) cannot tell you if you 
have just cause to quit a job until after you actually apply 
for benefits. CEC staff can, however, answer general ques- 
tions about just cause for quitting a job and reasonable 
alternatives to quitting. 


1 Sexual or other harassment 


Harassment generally means that a person or a group is 
directing behaviour towards you that you find offensive, 
and it is reasonable to believe that the person or group 
should have known that you would find the behaviour 
offensive. 


Examples 


= It may be harassment to be on the receiving end of com- 
ments, actions or displays that you find humiliating, 
degrading or embarrassing. 
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» Harassment could include exercising authority in a way 
that compromises your employment, damages your per- 
formance at work, endangers your livelihood or inter- 
feres with your career. 


w Intimidation, threats, blackmail and coercion are also 
probable harassment. 


Reasonable alternatives to quitting 


Before assuming that you have “just cause” for quitting, 
consider the following alternatives: 


# discuss the problem with your employer; 

= request a transfer to another work area; 

» seek help from your union; 

m use provisions in the collective agreement; 


s seek guidance from your provincial labour standards 
organization or the appropriate human rights agency. 


Just cause 
It may be “just cause” to leave your job if: 
= the harassment is intolerable; 


= you pursue reasonable alternatives and they fail to rem- 
edy the situation; 


» leaving becomes your only reasonable alternative; 


= you have a valid reason for not pursuing reasonable 
alternatives. 


2 Obligation to accompany a 
spouse or dependent child 


You may find yourself in circumstances where your spouse 
or dependent child is required to move a significant dis- 
tance away and you have to quit your job to accompany 
him or her. 


Examples 


= If a spouse is transferred to or finds a job in another part 


of the country, it may be necessary to accompany him or 
her. 


It may be necessary to relocate because of illness or seri- 
Ous injury to a dependent child. 


Reasonable alternatives to quitting 


Before assuming that you have “just cause” for quitting, 
consider the following alternatives: 


commuting between your new residence and place of 
work; 


living apart temporarily; 

asking your employer for a leave of absence; 

obtaining employment near your new home before mov- 
ing; 

commuting to and from a place where your spouse or 
dependent child is receiving medical treatment. 


Just cause 


It may be “just cause” to leave your job if: 


your spouse is transferred or obtains employment at a 
considerable distance from your present home; 

the move of your spouse or dependent child is not tem- 
porary; 

the distance is too great to commute; 

your dependent child must live elsewhere and the dis- 


tance makes it unreasonable for you to make regular vis- 
its. 


Note 


The term “spouse” refers to two persons of different sex 
who are legally married, as well as persons of different sex 
in common-law relationships who have lived together for 
at least 12 months, or have a child or are about to have a 
child. ae 


3 Discrimination on a prohibited ground 


As defined by the Canadian Human Rights Act, it is illegal 
to discriminate against someone on the grounds of race, 
national or ethnic origin, colour, religion, age, sex, marital 
status, family status, disability and conviction for which a 
pardon has been granted. Sexual orientation is also recog- 
nized by the government as a prohibited ground of discrim- 
ination, but only for some purposes. 

The Unemployment Insurance Act says that discrimina- 
tion is “just cause” for voluntarily leaving employment 
when there are no reasonable alternatives. Discrimination 
should never be tolerated, and when there are no reason- 
able alternatives to rectifying a situation, you probably 
have reasonable grounds for leaving your job. 


Example 


= Your employer prevents you from advancing in the com- 
pany, or pays you a lower wage or salary, because of 
your race, national origin, etc. 


Reasonable alternatives to quitting 


Before assuming that you have “just cause” for quitting, 
consider the following alternatives: 


= discuss ways to resolve the situation with your employer; 


= request a transfer away from the person or persons who 
are discriminating; 


= contact your union representative; 


= use the provisions under the collective agreement; 
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= use human rights legislation (in the case of systemic dis- 
crimination, such as if you’re employer paid you lower 
wages than your co-workers for reasons other than your 
experience, e.g. age, sex or marital status). 


Just cause 

It may be “just cause” to leave your job if: 

= there is no reasonable alternative but to leave; 
a alternatives failed to remedy the situation; 


= you have a valid reason for not using reasonable alterna- 
tives. 


4 Working conditions that constitute a 
danger to your health or safety 


You have the right to work in a safe, healthy environment. 
The presence of occasional immediate danger may autho- 
rize you to leave the workplace temporarily, but that is not 
“Just cause” for quitting your job. Some jobs by their 
nature contain a high degree of risk, and you do not have 
“just cause” to quit because of that risk unless you can 
show that the employer did not take reasonable safety mea- 
sures. 


Examples 


= Dangerous work or dangerous situations that are not a 
normal part of your job. 


= Work that could pose a danger if you’re pregnant or 
breast-feeding. 


Inadequate safety equipment, inadequate training for a 
potentially dangerous situation and inadequate safety 
standards. 


Reasonable alternatives to quitting 


Before assuming that you have “just cause” for quitting, 
consider the following alternatives: 


a request that your employer investigate the situation; 


= complain to your union or file a complaint with the 
agencies responsible for enforcing safety and health leg- 
islation; 

= request a transfer to another worksite; 


= use the provisions in the collective agreement. 


Just cause 

It may be “just cause” to leave your job if: 

= you are in real danger that is not normally part of your 
job; 


there is no other reasonable alternative; 


all reasonable alternatives have failed to resolve the situ- 
ation; 


= you obtain a medical or other certificate confirming that 
the working conditions are a hazard to your health. 


5 Obligation to care for a child or 
a member of your immediate family 


A situation may arise where you are responsible for taking 
care of a child or other immediate family member. Under 
some circumstances this situation may be “just cause” for 
quitting your job. It is, however, essential to distinguish 
between the necessity of caring for a child or family mem- 
ber and a simple desire to do so. It is unlikely that you 
would have “just cause” as required by the UI Act under 
the latter. 


Examples 


= When the child is very young, has a disability or is going 
through distressing circumstances. 


= A situation which makes it unreasonably difficult to care 
for the child or other immediate family member and still 
continue working. 


Reasonable alternatives to quitting 


Before assuming that you have “just cause” for quitting, 
consider the following alternatives: 


= seek help from relatives, friends or neighbours; 

w engage someone’s services on a regular basis; 

= Change your schedule at work; 

a Share responsibilities with other family members; 


w request a leave of absence from your employer. 


Just cause 

It may be “just cause” to leave your job if: 

= your presence is a necessity and not just a simple desire; 
= you are unable to find any reasonable alternative; 


= you have exhausted all other possible arrangements. 


Note 


An immediate family Renee is normally a spouse or 
common-law. spouse, a dependent child including a child 
of the spouse or common-law spouse, father, mother, step- 
father, stepmother and foster parents. A relative living per- 
manently with the person responsible for providing care 
may also be considered a member of the immediate family. 


6 Reasonable assurance of another 
employment in the immediate future 


You may find yourself in a situation where you are offered 
a more suitable job with another employer. You quit your 
current job in good faith and then find out that the 
promised employment has been delayed or even cancelled. 


Example 


= Another employer promises you a job with his or her 
company, but breaks that promise after you quit your 
current employment. 


Reasonable alternatives to quitting 


Before assuming that you have “just cause” for quitting, 
consider the following alternatives: 


= Be as absolutely certain as possible that you are going to 
get the new job and that it is going to begin almost 
immediately. 


» If you have already quit and the new employment 
doesn’t take effect, try to withdraw your resignation and 
return to your old job. 


Just cause 
It may be “just cause” to leave your job if: 
= you have a genuine promise of immediate employment; 


= you are not quitting without assurance of a new job and 
only hoping to find work; 


# the job fell through under circumstances beyond your 
control. 


Note 


You only have “just cause” for quitting your current 
job if you have reasonable assurance that the new job 
will start almost immediately. 


Just being aware of opportunities or hoping that you 
will find other employment is not enough to justify 
quitting your current job. 


You must have discussed the job with your potential 
employer and at least have accepted the conditions of 
employment. 


Try and get a written offer of employment. 


There should be no break or only a short break when 
moving from one job to another, unless the new job 
requires you to relocate. 


”Just cause” would probably not apply if you quit a 
permanent job to go to a temporary one, or if you 
went from full-time to part-time employment. 


7 Significant modification of terms and 
conditions respecting wages and salary 


It is reasonable for you to expect to be paid, without undue 
delay, the wages or salary agreed to with your employer. 
Also, you have a right to expect fulfilment of a promise to 
give you an increase in pay. This applies only if your 
employer makes a formal promise, not vague promises that 
keep getting put off. 


Example 


» Your boss cuts your pay without good reason or reneges 
on a formal promise to raise your wages or salary. 


Reasonable alternatives to quitting 


Before assuming that you have “just cause” for quitting, 
consider the following alternatives: 


= discuss the situation with your employer; 
» seek help from your union; 
= use provisions in the collective agreement; 


= remain in the job until you find work more in line with 
your expectations. 


Just cause 
It may be “just cause” to leave your job if: 


= your employer does not honour a formal agreement or 
promise of pay or advancement; 


= your employer significantly decreases your pay without 
justification; 


= you unjustly suffer an actual or potential loss of wages; 


= you are certain that your employer is unable to meet his 
or her financial obligations; 


= you have exhausted all possible alternatives to resolving 
the situation. 
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8 Excessive overtime work or 


refusal to pay for overtime work 


Example 


Your employer requires you to work an excessive 
amount of overtime or refuses to pay you for overtime 
work. 


Reasonable alternatives to quitting 


Before assuming that you have “just cause” for quitting, 
consider the following alternatives: 


discuss the situation with your employer; 
seek help from your union; 
use provisions in the collective agreement; 


consider filing a complaint under labour standards legis- 
lation. 


Just cause 


It may be “just cause” to leave your job if: 


you are required to work excessive overtime other than 
in an emergency or for a short term; 


it is your employer’s requirement, not your desired 
choice, to work overtime; 


your job does not usually include excessively long 
hours; 


you are not being compensated by payment or by some 
other legal mutual agreement; 


you have exhausted all other possible remedies. 
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Note 


» A simple objection to working overtime is not “just 


cause” for quitting your job. 


It is not “just cause” for quitting if you frequently 
have to work overtime but are given leave credits in 
lieu of pay. 


It is not “just cause” when your employer requires 
you to work overtime in an emergency or for a short 
term. 


It may be “just cause” for quitting when you are asked 
to work an excessive amount of overtime, even if you 
are offered extra pay. 


Refusing to work overtime might result in your dis- 
missal, which would raise a question of possible mis- 
conduct. 
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Significant changes in work duties 


Your employer is required to respect the terms of your 
employment or the collective agreement. Your employer 
should not unilaterally make significant changes in your 
duties without consulting you or your union or providing 
compensation. 


Examples 


You’re working as a welder or machinist. Your employ- 
er suddenly tells you to assume the duties of a janitor, 
with a corresponding reduction in pay. 


You’re working in a supervisory position, when your 
employer decides to have you switch duties with one of 
your subordinates, who then becomes your supervisor. 


Reasonable alternatives to quitting 


Before assuming that you have “just cause” for quitting, 
consider the following alternatives: 
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» discuss the situation with your employer; 
a seek help from your union; 


= use provisions in the collective agreement. 


Just cause 
It may be “just cause” to leave your job if: 


» the changes lead to abuse of the employee or they undu- 
ly breach the terms and conditions of employment. 


your employer unilaterally makes changes in duties that 
result in substantial changes in your job; 


u the changes could result in decreased pay in the future; 


» the changes impose upon you an unreasonable addition 
of tasks and responsibilities; 


the changes unjustly downgrade your employment; 


» you Sincerely believe the employer is making the 
changes to force you to quit; 


you find the situation intolerable, not just difficult, 
unsatisfactory or unpleasant; 


» you have pursued all reasonable alternatives and they 
have failed to remedy the situation. 


Note 


» A change in duties does not constitute “just cause” if 
your job is not covered by specific terms of employ- 
ment or by a collective agreement, unless the situation 
is improper or unreasonable. 


10 Antagonistic relations between an 
employee and a supervisor 


In virtually every workplace there is bound to be some 
conflict between employees and supervisors. Serious con- 
flict, however, must be distinguished from occasional fric- 
tion or animosity. 
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Examples 


» The employee does not perform his or her duties to the 
supervisor’s liking. 


» The employee is frequently late. 


» The supervisor is overbearing and unreasonably 
demanding. 


= The supervisor makes derogatory comments to the 
employee or humiliates the employee in front of others. 


= The supervisor questions an employee’s honesty without 
reasonable grounds. 


= The employee and the supervisor have a personality con- 
flict. 


Reasonable alternatives to quitting 


Before assuming that you have “just cause” for quitting, 
consider the following alternatives: 


= report the situation to a higher level; 

= request a transfer; 

» take the situation to your union; 

» use the provisions in the collective agreement; 


» look for another job before quitting your current one. 


Just cause 
It may be “just cause” to leave your job if: 
the situation occurs regularly and not just occasionally; 


= you are not partially or wholly responsible for aggravat- 
ing the situation; 

=» you sincerely believe the supervisor is harassing you in 
order to force you to quit; 


» you have pursued all reasonable alternatives and they 
have failed to remedy the situation; 
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= you find you have no reasonable alternative but to quit, 
even though you have looked for another job without 
success. 


11 Practices of an employer that 
are contrary to law 


You have the legal and moral right to object to practices 
that are contrary to the law. You can also object to activi- 
ties that violate regulations and are contrary to established 
business principles. 


Examples 


« Your employer insists that you sell alcoholic beverages 
to minors, or that you sell alcohol outside authorized 
hours. 


=» Your employer requires you to falsify documents or 
make false statements or sell stolen goods. 


» Your employer asks you to deliver contraband goods or 
transport hazardous materials without proper authoriza- 
tion. 


Reasonable alternatives to quitting 


Before assuming that you have “just cause” for quitting, 
consider the following alternatives: 


= discuss the situation with your employer; 
» seek help from your union; 


= use provisions in the collective agreement. 


Just cause 
It may be “just cause” to leave your job if: 
» the practices or activities are clearly illegal; 


= you honestly believe the practices or activities are ille- 
gal; 
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m you believe your employer is breaking the law and it is 


not just a simple disagreement with your employer’s 
policies; 


you have exhausted all possible alternatives to resolving 
the situation; 


= leaving your job becomes your only reasonable alterna- 
tive, even though you have looked for another job with- 
out success. 


12 Discrimination with regard to employment 
because of membership in any asso- 
ciation, organization, or union of workers. 


You have the right to join or refuse to join an association or 
union of workers. Neither your employer nor any associa- 
tion or union has the right to prevent you from joining or 
not joining. 


Example 


= You lose pay or are denied a promotion as a result of 
joining a union or being involved in lawful union activi- 
ties. 


Reasonable alternatives to quitting 


Before assuming that you have “just cause” for quitting, 
consider the following alternatives: 


= discuss the situation with your union; 
= use provisions in the collective agreement, 


= consider taking recourse under labour rights legislation. 


Just cause 
It may be “just cause” to leave your job if: 


= your employer is preventing or attempting to prevent 
you from participating in lawful union activities, 
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= a restriction on participating in lawful union activities is 
imposed by your employer (but it is not just cause to 
leave your job if the restriction is imposed by your 
union); 

= you have exhausted all possible alternatives to resolving 
the situation. 


Note 


=» As amember you have the right to observe the lawful 
rules of the association or union. 


a You have the right to participate in lawful union activ- 
ities and cannot be restricted by your employer or 
another union. 


13 Undue pressure by an employer on 
employees to leave their employment 


A situation may exist where your employer wants you to 
quit, but rather than build a file to justify letting you go, he 
or she pressures you to leave by using tactics that make 
your situation intolerable and the work atmosphere unbear- 
able. 


Examples 
= There is regular and intense pressure on you to quit. 


= Your employer uses constant intimidation, veiled threats 
or efforts to downgrade you. 


= You are given demeaning work. 


Reasonable alternatives to quitting 


Before assuming that you have “just cause” for quitting, 
consider the following alternatives: 


= discuss the situation with your union; 
= use provisions in the collective agreement; 


= look for another job before you quit. 
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Just cause 
It may be “just cause” to leave your job if: 


= over a period of time the pressure becomes truly intoler- 
able; 


= the innuendo is persistently threatening and not just mild 
insinuations; 


= you are not leaving only because you have been 
promised monetary benefits; 


= you have made a reasonable effort to find another job. 
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A reminder 


Knowingly making false or misleading statements is 
an offence under the law. Human Resources 
Development Canada has control programs to detect 
abuse of the Unemployment Insurance (UI) Program. 
We also investigate third party reports of UI abuse. 

During the year 1992-93 we conducted over 1.1 
million investigations and uncovered about $392.7 
million in overpayments. In addition to recovering 
overpayments, we have imposed about 151,000 penal- 
ties and undertaken 1,215 prosecutions. 

Finally, we also have a disclosure policy. If a 
claimant or employer admits to abuse before an inves- 
tigation is begun, there is no penalty or prosecution. 
All overpayments, however, must be paid back. 


For further information, contact your local Canada 
Employment Centre. 


Copies of this publication are available on audio- 
cassette or open-captioned video from: 


Human Resources Development Canada 
Communications Directorate 
(Unemployment Insurance) 

140 Promenade du Portage 

Phase IV 

Hull, Quebec 

K1A 0J9 


Produced by Communications (Insurance) 
Human Resources Development Canada 


Printed in Canada 
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